
 

 

REPORT and ANALYSIS OF CBCT SURVEY MAY 2021 
 

In May 2021, we evaluated our recently developed on-line teaching programme for Y1+ and Y2Adv stu-
dents.    Our starting point was an online survey in the form of a questionnaire sent to all students, teach-
ers and helpers.  It was then analysed and will be used by the CBCT Team to develop an action plan for 
May/June 21, Summer 21 and the 21/22 Programme (on going) 
 
 The survey questionnaire 
The online questionnaire  was developed by Lucy and Ian, based on a model used successfully by Charn-
wood Bridge Teachers in 2020 
• We identified 7 areas of the programme: 
    - Teachers’ styles 
    - Slides 
    - Breakout tables: set/management/organisation 
    - Teaching tables: helpers’ styles 
    - Notes, hands, quizzes on website 
    - General communication from Team members  
• For each area we asked for a rating on a scale of 1-10 (compulsory) and invited comments (optional) 
• We added 2 more questions asking for ideas and suggestions for Spring/Summer activity 
• Respondents were given a week to complete the questionnaire 
• We decided to make it anonymous. The online version meant that Ian could strip out names before 

sending the material to Lucy and Kate for analysis 
• It was sent to 41 people, 20 Y2Adv students, 8 Y1+ students and 13 teachers and helpers 
• 27 responses were received from 17 Y2Adv students, 5 teachers/helpers and 5 Y1+ students, an overall 

response rate of 66%.   
• Breakdown of response rates:  Y2Adv 85%; Y1+ students 63%; Teachers/Helpers 38% 
• In addition, we  also took into account written submissions from a student and 2 helpers  
• (Report discussed on 22 May.  Proposed actions points agreed, allocated to team members for ac-

tion/development and will be brought to our next meeting on Saturday, 12 June at 2.00pm) 
 

Summary of survey findings, strengths, areas of concern and proposed action points 
Survey findings 
Responses were overwhelmingly positive. As well as appreciating aspects of the programme, there were 
many helpful criticisms, mostly resolvable via achievable action points.   
The survey report includes: 
• a summary of strengths, areas of concern and proposed action points  
• an overview of each area together with ratings 
• a summary of preferences, ideas and suggestions for May/June and the Summer programme, together 

with recommended action points 
• the survey questionnaire and covering letter 
• (Action plan to follow) 
 
Strengths 
• Teachers’ styles: clarity, pace, humour and expertise 
• Slides: very well thought out and clear 
• Helpers’ styles: friendly, helpful and varied; generally, students enjoyed their different styles 
• Notes etc: for Y1+ students, notes excellent for consolidating learning 
• Website: for Y1+ students, v useful/functional website 



 

 

• General communication: highly rated 
 
 
Areas of Concern 
• Time wasting: late starts to lectures, disorganised breakouts, some helpers’ tech skills too weak.  End 

result: playing time lost resulting in reduced consolidation of learning and student frustration.  However, 
it was acknowledged that there had been steady improvement 

• Lack of protocols - a need to be more professional and raise standards generally, via clear guidelines, on 
issues such as sufficient time given to lesson preparation, extraneous noise, over-casual behaviour eg 
eating; and inform students re appropriate equipment required  

 
Proposed action points 
• Ensure good time management 
• Develop and distribute guidelines designed to raise standards 
• Deliver training for teachers/helpers to manage technological issues 
• Review materials/enable access: some students asked for access to notes etc in advance of lessons - 

thus suiting their preferred learning style 
• Consult/use student preferences to design May/June activity; Summer programme 
• Use points above to develop a feasible action plan and create programmes 
 
 

Overview of each area  
 
Teachers’ styles:                overall: 8.4 

Year 1+ Yr2 Advanced Teachers/helpers 

8.2 8.35 9.00 

 
 

✓ Good pace, expert presentation, excellent, very good at explaining each topic and allowing ques-
tions, humour, clarity and patience 

- Allow access to notes etc before lessons, clear guidance needed re extraneous noise eg dog bark-
ing, phones; pace too slow and repetitive, too much reading out of slides/lack of lesson prepara-
tion, rambling and unfocused. Time wasted, late starts, a need for better time management to ena-
ble all practice boards (2 per student) to be played thus embedding learning 

 

Powerpoint slides:          overall: 9.1 

Year 1+ Yr2 Advanced Teachers/helpers 

10 8.93 9.00 

 

 

✓ Well thought out, helped enormously, imaginative, outstanding, very well done, bearing in mind 
the need for slides to be simple, reinforcing notes as well as lectures 

- Allow access before lesson to enable students to make notes alongside. Could be more interactive 

 



 

 

Breakout Tables: set up/management/organisation:        overall: 7.2 

Year 1+ Yr2 Advanced Teachers/helpers 

8.00 7.1 7.00 

 

 

✓ Overall, sympathetic to teachers’/helpers’ difficulties in coping with new system/tech demands and 
acknowledged improvement as time went on 

- Unhappy with lack of organisation leading to more time being wasted, some teachers and helpers 
still struggling with tech skills. Need for a designated technical helper to set up, guide and help 
those who get lost. Suggestion that, owing to the wide ability range in Y2Adv, table make up should 
reflect this - linked to concerns re slow players 

 

Helpers’ styles:              overall: 8.3 

Year 1+ Yr2 Advanced Teachers/helpers 

8.00 8.5 8.00 

 

 

✓ Helpful, friendly, tolerant, got the balance right - suggestions rather than criticism , enjoyed the 
range of styles, appreciated ‘catch up’ sessions, helped students achieve a significant learning curve 

- Often running out of time, some could be irritating micro managers, a need for helpers to appreci-
ate that students have different learning styles 

 

Notes, quizzes etc on website:              overall: 7.9 

Year 1+ Yr2 Advanced Teachers/helpers 

10 7.00 8.8 

 

 

✓ (Many comments) Fantastic, top quality, excellent, very clear and well brought out 

- (Few comments) Too long, too dense, expensive to print out, need for consolidation 

 

Website:                 overall: 7.7 

Year 1+ Yr2 Advanced Teachers/helpers 

9.4 7.00 8.4 

 

 

✓ (Few comments) Functional, easy to use, very useful, easy to navigate, excellent for downloading 
notes 



 

 

- (Few comments) Confusing, not linked well to other websites, hard to access 

 

General communication:             overall: 8.7 

Year 1+ Yr2 Advanced Teachers/helpers 

8.6 9.00 8.00 

 

 

✓ (Few comments) First class 

 
Summary 
PowerPoint                                                                          9.1 
General communication                                                    8.7 
Teachers’ styles                                                                   8.4 
Helpers’ styles                                                                     8.3 
Notes, quizzes etc on website                                          7.9 
Website                                                                                7.7 
Breakout tables: set up/management/organisation    7.2 
 
 

Continuing weekly sessions in May/ June break: 

17 students responded that they would like to continue with lessons in the May /June break. Some indi-
cated that they would not be available on a regular basis due to holiday plans and summer activities. 
Preferences for session times were as follows: 
Year 2 

Tuesday am Tuesday pm Tuesday evening Wednesday am 

4 3 15 2 

 
 
 

Year 1 

Tuesday am Tuesday pm Tuesday evening Wednesday am 

1 2 1 0 

 
 
 
 
Five responses were received from Teachers and Helpers and their preferences were: 

Tuesday am Tuesday pm Tuesday evening Wednesday am 

1 2 1 1 



 

 

 
 
 
Action 

 Run gentle duplicate and/or supervised play sessions on Tuesday nights throughout May/June 
 
Suggestions for topics to be included in the Summer Programme: 

 Hand play and defence 
 Aggressive defence to stop opposition scoring (when to sacrifice) 
 Bidding big hands (slam bidding) 
 Signalling 
 Bidding hands where a fit is not obvious and it is not game going 
 Opportunities to play and consolidate learning objectives as they need ‘bedding in’ 
 Friendly match against Charnwood students 

 
Many responses indicated that opportunities to play more hands would be welcomed in order to improve 
confidence. One student suggested that students have the option to have a mentor, not one of the teach-
ers but a club member, who would be prepared to partner them in a regular club session thus making their 
entry into club sessions less daunting 
 
Action: 

 Start mentoring programme to support and encourage students to play in regular club sessions 
 Provide opportunities for students to consolidate their learning, to include slam bidding, sacrificing 

and signalling, at weekly supervised play sessions 
 
 
 
 
 
 
Things you said that we liked: 

✓ About Anne: ‘I highly recommend Anne Wright’s style.  I found her so informative, she questioned 
and gave us  time to think of the answers and made solutions very clear and concise’ 

✓ About Simon: ‘Simon was very good at explaining.  Except for the day he overslept!’ ‘We liked the 
tips and quips’ 

✓ About Tom:  ‘He’s great but I think he just needs to talk a bit less as it’s difficult to concentrate’ 
✓ About Lyn:  ‘I enjoy the active learning style.  I find it supportive and rigorous at times. It demands a 

lot’ 
✓ About Tom and Anne:  ‘Enjoyed the light hearted style of Tom and the excellent communication 

skills of Anne’ 
✓ About teachers and  helpers: ‘The internet was a learning curve for all.  And each teacher/helper  

knows where they went wrong’ 
✓ About (99.9% certain it was) Lucy: ‘(The helpers’ styles were) ... generally OK, but one of the teach-

ers struggled with the technology of setting hands up on BBO’ 
 



 

 

 
 

The survey questionnaire (on CBCT website) and covering letter (emailed the day before) 
 

Dear Students, Teachers and Helpers 
We need your help.  As well as evaluating our current programme, we are starting to plan our summer pro-
gramme and beyond.  We need your feedback and ideas to make this happen.  This is what we’d like you to 
do. 
•     The survey form is on our CBCT website.  You will find it on our ‘Help with BBO and Zoom ’page 
•    It will be available to complete and submit from 5-12 May 
•    Please complete the survey.  Your name will be removed from the replies before being sent for evalua-
tion.  We are asking for your name on the form so we can delete duplicates.  (Yes – it happens) 
•    Some of you might wish to discuss the survey with others.  That’s fine - but if you do, please complete 
one form per person 
•    Note that questions marked with an asterisk are compulsory 
•    We have identified key areas of our programme.  For each one, please give a score out of 10 (10 means 
no room for improvement. 0 means terrible).  Then, if you have any suggestions for improvement, please 
note them in the space below the score. Please feel free to be critical wherever appropriate - we need 
these comments as we cannot improve without them. 
•    Finally, there is a section for you to indicate whether you’d like sessions during the May/June break and 
to suggest any items you’d like including in the Summer Programme which will start in July.  Please bear in 
mind that we will be offering a full programme for Years 1, 2 and 3, starting in early Autumn 
  
Please complete and submit the survey form by Monday 12 May 2021. We plan to analyse the survey, de-
velop an action plan and circulate it to everyone by the end of May 
  
Evaluation is very important to the CBCT team.  We thank you in advance for your help.  If you have any 
problems, please contact Lucy via Contact Us, CBCT website or direct via her email 
pathandl@ntlworld.com                                         
Ian Walkerdine                                   Lucy Pathan 
Chairman, County Bridge Club           Project Co-ordinator, CBCT Team 
  
*Anonymity      I will receive your evaluations and will remove any identifiers before passing them on to 
Lucy, Project Co-ordinator, CBCT team, and Kate, CBC Secretary, for analysis. 
  
Questions on the survey 
These questions were presented on the website, asking respondents to award a score out of 10 (compul-
sory) and add comments (optional).  Where  appropriate, there are tick boxes. 
Rate your teacher's style               
Comments          
Rate the Powerpoint slides 
Comments          
Breakout Tables: Set up/management/organisation 
Comments          
Teaching Tables: helpers ’style   
Comments          
Notes, hands, quizzes etc provided on website    
CommentsWebsite               Comments          
General Communication from Team members 
Comments          



 

 

During the May/June break, would you like to continue with weekly sessions of online bridge?     
Please tell us about anything you would like including in our summer programme              
 Many thanks to you all for helping us to move forward 
 


